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HP IPAQ 211 SOFT AND HARD BOOT INSTRUCTIONS

Soft Reset

NOTE:  Close all the running applications before performing a soft reset. 

A soft reset stops all running applications, but does not erase any programs or saved data.

To perform a soft reset:
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1. Locate the recessed Reset button on the right side of the device.

2. Use the stylus to lightly press the Reset button.

3. The iPAQ will restart and display the Today screen.
Hard Reset

NOTE:  Back up all your data before performing a hard reset.  A hard reset will remove all installed programs and erase any saved data.  
1. Press and hold the Record, Start/Windows , OK buttons at the same time. 
2. Using the stylus, press and release the Reset button.
[image: image3.jpg](1

@





3. Continue holding the Record, Start/Windows, and OK buttons until you see a “Clean Boot” message display in green lettering indicating successful restoration of factory settings on your device.

Button Guide:





1 - Record 


2 - Start/Windows 


3 - OK 


4 - Reset
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