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PROCESS FOR UPDATING PIGCHAMP MOBILE
1) Make sure all your mobiles have successfully synced and you have exported an .htf file.
2) Make sure the .htf file was imported into Care 3000 successfully and validate the data.

3) Update Care 3000 to the latest build (if needed).

4) Update Mobile Manager on the PC to the latest build:  Run the setup.exe file associated with Mobile Manager on the PC.  Verify that Mobile Manager updated to the latest build.
5)  Connect the first mobile to the computer using a USB cable.  ActiveSync will recognize the mobile device. Click Cancel if a “Synchronization Setup Wizard” box appears.

6)  Open the PigCHAMP Mobile Manager on the PC.  Under Install, click “SQL Mobile 2005.”  

· Tap “OK” to the message on the mobile that says, “The previous version of Microsoft SQL Mobile 2005 will be removed before installing the new one.”  
· If needed tap “Install” on the mobile (making sure Device is selected).

· Tap “OK” on the mobile when the message, “sqlce30.ppc.wce5.armv4i.CAB was successfully installed on your device.”

· Click “OK” on the “Installing…” message that appeared on the computer.

7)  In the Mobile Manger, click Install > PigCHAMP Mobile. It may take a few moments for the computer and mobile to respond so please be patient. 
· Tap OK to the message on the mobile that says, “The previous version of PigCHAMP Mobile will be removed before the new one is installed.”

· If needed tap “Install” on the mobile (making sure Device is selected).

· Tap OK on the mobile when the message, “pcmobile.CAB was successfully installed on your device.”
· Click OK on the “Installing…” box that appears on the PC.

8) Open PigCHAMP Mobile on the mobile. At the sign-on screen in the lower right hand corner, it should have the numbers of the latest build.
9) Repeat steps 5 thru 8 with additional mobiles.
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