When importing an HSF file into the PigCHAMP Mobile Manager you may receive the following error:
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This is caused when commas are used in the Name field in the Look up Item Management. To resolve this issue open the Lookup Item Management by going to Settings > Lookup Item Management.  Click on each item in the LIM and remove any commas that are being used in the Name field. Click Save.  Re-export the HSF and attempted to import into the Mobile Manager again.

TECHNICAL Explanation: When data is exported, SQL separates data related to a specific event using a comma. For example, when a mating event is exported it exports in fashion similar to this below:
Date, Sow ID, Mating, semenID, genetics, operator, timeofday, , , ,

In the example above, each “column” is separated with a comma, so there are 10 column’s of data above. There are some columns that do not have data associated to them, however SQL must still place the comma’s there so it knows when it has reached the end of that string of data. As you can see, if there were a genetic name that had a comma in it, SQL will think there are more columns to import, and it doesn’t know where that extra column goes, thus it generates the error above telling the user there are more columns to INSERT than VALUES to put the data.

